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This factsheet suggests how you can critically assess the 

quality, relevance and reliability of your information 

sources.  

 

Remember that you can get lots of study tips and 

resources from succeed@solent on myCourse. 

 
 

Evaluating information 

Once you have gathered your information sources, you 
should evaluate them to determine their quality; this also 
requires that you consider their relevance and reliability. 

Relevance: does the source give you the information you 
need? If you cannot find out at least some of what you 
need to know from a source, you can discount it. 

Reliability: is it giving you accurate information? Are any 
arguments given convincing? Does it complement other 
sources on the topic? 

It is important to evaluate the sources you have found to 
determine their quality. There are several things to 
consider in this process. 

Why does quality matter? 

1. The quality of your research sources will influence 
the quality of your own work – and your marks.  

o Make sure you don’t base your own work on 
misleading or inaccurate information. 

o The quality of the sources in your reference list 
or bibliography will demonstrate the strength 
and depth of your research.  

o Your tutors will expect you to use reputable 
sources, appropriate to your level of study. 

2. Show that you are engaging with the key writers, 
thinkers and research in your subject  

o If you are studying the topic, you should 
demonstrate your awareness of current thinking 
and research.  

o This will usually be found in the good quality 
books, textbooks and journals published in the 
subject area.  

 

3. The Internet provides a quick and easy way of 
searching for information – however, it lacks any 
quality control process.  

o Think about whether you want reputable, good 
quality sources and where you are most likely to 
find these for your particular subject.  

Evaluating quality 

What can you look at to determine the quality of an 
information source? 

The key things to consider include: 

 Author – who wrote the source and are they qualified 
to do so? 

 Date of publication – does currency matter for your 
subject? 

 Publication details – who published the source? 

 Content – is the information itself relevant to your 
needs – and accurate? 

 
 

 

How to succeed@evaluating information 
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Evaluating quality (cont.) 

Author: assess authority 

 

Is the author qualified to write about the subject? 

Look at the author information, the title page or use 
reference sources to check the author's credentials: 

 What relevant educational qualifications do they 
have?  

 What else have they written on the subject?  

 Do they work for an educational establishment or 
organisation that is strongly linked to the subject? 

 
Publication date: assess the currency of a source 

Some subject areas, such as computing, change rapidly 
and information can quickly become out of date and 
irrelevant. For other subjects, such as art, older 
information may still be valid.  

 Check the date of publication – usually given on 
the title page or back of the title page for printed 
resources  

 For websites, see if a creation date or date of last 
update is available.  

 

Publication details: assess authority and reliability 

 
Well-established publishers put sources through a review 
process before publication. This should help ensure the 
information is accurate and reliable. Some publishers 
focus on particular subject areas and so may have a 
good reputation within the field. 

Websites may be published or hosted by organisations or 
educational establishments; this may help you assess the 
quality of the website. 

Just remember to check that the information provided 

does suit your needs. 

 

 

Content: assess accuracy, reliability and relevance 

Even if the source is reliable and of good quality, it is not 
useful unless it provides the information you need. 
Evaluate the content before deciding to use a source. 

 Look at any summary given and scan any 
contents page and index to see if your key  

 

 

 

topics are covered. 

 Does the source cover your subject in enough 
detail?  

 Does it cover your subject at a suitable level for 
you?   

 Can you detect any bias in the writing? Will this 
affect how useful the source is for your purpose? 
Can you identify other sources that will offer a 
balance to it?  

 Is the content credible? Does it include 
evidence such as facts or figures to justify what 
is being said? Cross reference the source with 
others. Do your sources complement each other?  

 Does it provide a reference list or 
bibliography? This indicates that the source has 
been well-researched and can suggest other 
relevant sources you could use.  

 

Quality: key points 

Evaluating the quality and relevance of your sources is 
an important process. Some of the key points to 
remember are: 

 Using quality sources can influence the quality of 
your own work – don’t base your work on inaccurate 
or misleading information  

 Certain types of information source are, traditionally, 
regarded as being good quality sources  

o Books, textbooks and journals – the 
publication and peer review process helps 
to ensure these are good quality sources  

 The Internet can provide good quality sources – but 

you must evaluate their quality for yourself before 

you rely on them  

 

Further help 

 
In succeed@solent you will find books that will give you 
further advice on how to improve your research skills.  
Topics covered include: 
 

Referencing and plagiarism 
Identifying information 

Search strategies 
Internet searches 

 
Title: 

 

Text: 

 Bullet point, e.g.  

Bullet point example 

  

 

 

Further help 

 

In succeed@solent you will find the following to help you 

write your essays: 

 

Downloadable essay templates  

How to succeed@referencing 

How to succeed@writing well 

How to succeed@understanding your assignment 

How to succeed@the writing process 

 

 

 


